Pik Hapog»xeHHa: 1970

HaykoBuii cTyniHb: HeMae

HGYKOBe 3BaHHA: HEMAE

@ HAYKOBI IHTEPECHU

BukopucTtaHHsa
iHpopMaLLIMHNX TEXHONOTI
y 6i3Heci; undgposi
TpaHcdopMauii B 6i3Heci Ta
OCBITi, €/1eKTPOHHA
KoMmepuisd.

KepiBHUUTBO CTyAEHTOM
(Conesuny Bacunb, 2024 p.),
AKNIA 3alHAB NpM30Be Micle
Ha |-My eTani
BceykpaiHcbKol
CTyOeHTCbKOI oliMniagn 3
ancumnnidy "Web-
nporpamMyBaHHA", NpoToKonN
3acigaHHa Kadhenpu
€KOHOMIYHOI KibepHeTNKN
N216 Big 23.04.2024 p.
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KoBanbuuk OneHa ApHonbaiBHa

Crapwwui BUMKNnagayd kadeopm eKoOHOMIYHOI KibepHeTUKM

2 Clarivate
Web of Science

Scopus’ ORC

HaykoBo-
GO Ie ELARTU TexHiyHa
6ibnioteka THTY
Scholar

@ OCBITA

Cneuianict ¢ MapKeTUHr
TepHONINbCbKUI AepP>KAaBHUM TEXHIYHMIA YHIBepcuTeT iM. |. MNyntoa ¢ 2005

Cneuianict ¢ ABTOMaTM3aBaHi CUCTEMM YNPaBiHHS
JTbBiBCbKUI NONITEXHIYHWUI IHCTUTYT, 3 2000p. HauioHanbHUIA yHIBEpPCUTET
"JlbBiBCbKa NoNiTexHika" e 1992

AcnipaHTtypa ¢ 08.00.04 «EKoHOMIKa Ta ynpaBAiHHA NianpuUeMCTBaMmM»
TepHONINbCbKNI TEXHIYHWI HauioHaNbHUIA YHIBEPCUTET iMeHi IBaHa Nyntoa e
2013

&® [0CBIJ POBOTU

iHkeHep HOM
TepHOI'Ii)'IbeKa aKa,u.eMiq HapoAHOro rocnogapcrtea
1992 — 1996

3aBigytoua KoMn'loTepHUX nabopaTopin Kacegpn eKOHOMIKKU
BUPOBGHNYOI QiANbHOCTI

TepHONINbLCbKNI AepP*KaBHUK TEXHIYHUI YHIBEpCUTET iMeHi IBaHa lMNyntoa
1996 — 2005

npoBigHUN iHXXeHep Kadeapn eKOHOMIYHOT KibepHeTUKKU
TepHONINbLCbKNI AepP>KaBHUN TEXHIYHUI YHIBEPCUTET iMeHi IBaHa Nyntoa
2005 — 2010

ACUCTEeHT-CYMIiCHUK Kadeapu eKOHOMIUYHOI KibepHeTUKKU
TepHONINbLCbKNI AepPKaBHUN TEXHIYHMI YHIBEPCUTET iMeHi IBaHa lMNyntoa
2005 —2013

acuCTeHT Kadpeapn eKOHOMIYHOI KibepHeTUKH
THTY imeHi IBana MNynioa
2013 — 2025

cTapwuii BUKNagay Kadpeapu eKoHOMIYHOI KibepHeTUKu
THTY imeHi IBaHa MNMynioa
2026 — no paHwu Yac


https://www.scopus.com/authid/detail.uri?authorId=-
https://dl.tntu.edu.ua/mods/cv/-
https://orcid.org/0000-0002-7253-7849
https://scholar.google.com/citations?user=fCc0ikwAAAAJ&hl=uk
https://elartu.tntu.edu.ua/browse?type=author&order=ASC&rpp=20&value=%D0%9A%D0%BE%D0%B2%D0%B0%D0%BB%D1%8C%D1%87%D0%B8%D0%BA%2C+%D0%9E%D0%BB%D0%B5%D0%BD%D0%B0+%D0%90%D1%80%D0%BD%D0%BE%D0%BB%D1%8C%D0%B4%D1%96%D0%B2%D0%BD%D0%B0
https://library.tntu.edu.ua/personaliji/a/k/kovalchyk-olena-arnoldivna/
mailto:elen_kovalchik@tntu.edu.ua
tel:0352 430673

@ KBANIGIKALIAHI CEPTUDIKATY

CERTIFICATE OF ATTENDANCE certifies that Olena Kovalchyk
studied in the Narva College continuing education programme
Webinar "Sharing EU Multilingual Education Policymaking Practices
in Ukraine" (SVNC.TK.326), 4 hours (0.25 ECTS).

University of Tartu ¢ 2023 e CERTIFICATE T-08335-23

CeTndikaT won0 NpoxoarkeHHA Kypcy "AkapeMiyHa go6poyecHicTb:
OH-NalH Kypc gna Buknagadis" oé6carom 60 roaguH (2 kpegutn ECTS)
Bip 05.04.2024

CepTtudiikat, Wwo niaTBepn)Kye yyactb y MiXkHapogHin HayKkoBo-
NpaKTU4YHIN KoHdepeHuii International Scientific and Practical
Conference “Business Ecosystems: Sustainable Development 2025”
(BESD 2025), (3-7 notoro 2025 p.; 3aranbHa KinbKicTb akageMiuHux
roguH — 120; 4 kpepguta EKTC).

2025 e CepTtudpikat 482-02070849-2025-AAA5

Po3po6ka Ta BNpoBagXeHHA AUCTaHLINHNX HaBYaNbHUX KYpPCiB
LleHTp nepenigroToBKM Ta NicNSAMNNOMHOI OCBITU TepHONINbCbKOro
Oep*KaBHOro TEXHIYHOro yHiBepcuTeTy iMeHi IBaHa Myntoa. ¢ 2010 e
Ceptundikat 115

@ MIABULLEHHA KBANIDIKALLI

cTakyBaHHA o6carom 0,6 kpegutie EKTC: yuacTtb y | Mi>kHapogHin
HayKOBO-NpPaKTUUHIN KoHdepeHuii “TpaHccdopmMauia 6i3Hecy ana
cTanoro ManbyTHbOro: AOCNIAXKEHHSA, AiAXKUTaNI3auia Ta iHHoBauiT”
THTY e 2021 e CepTudpikat 0517

CrakyBaHHA ob6carom 0,6 kpegutie EKTC: yuactb y |l Mi>kHapogHin
HAYKOBO-NPaKTUUHIN KoHdepeHuii “TpaHccdopMauia 6i3Hecy ana
cTanoro ManbyTHbOro: AOCNI)KEHHSA, AigXKUTaNi3auia Ta iHHoBauii”
THTY e 2022 e CepTtudchikat 1180

CrakyBaHHA obcarom 0.4 kpepgutf EKTC: yuactb y lll MidkHapopaHin
HAyKOBO-NPaKTUYHIN KOHepeHLil MONOAUX YYEHUX Ta CTYAEHTIB
“LindppoBa ekoHOMiIKa 9K haKTop iHHOBALLM Ta CTANOro PO3BUTKY
cycninbcrea”

THTY imeHi IBaHa MNyntos ¢ 2022 e CepTundpikat N201359

Cra)kyBaHHA o6caroMm 0.2 kpepguta EKTC: yYuacTb y OCBiTHIl
nporpami Koneg»xy Hapeu (SVNC.TK.326) y chopmi BebiHapy
"Sharing EU Multilingual Education Policymaking Practices in
Ukraine"/MowunpeHHA NpakTUK OCBITH

TapTycbkuin yHiBepcuTeT (EcToHinA). ¢ 2023 o CepTudikat NoT-08335- 23

CrakyBaHHA o6carom 1 kpegut EKTC: HaBuyaHHA Ha OCBITHIN
oHnanH-nnatdopmi Coursera Ha TeMy: «OcHoBU LUPOBOro
MapKeTUHry Ta eNeKTPOHHOI KoMepL,ii».

OcsiTHa nnaTtdopMa Coursera. e 2023 o CepTtudpikat 5LVW2ZUP7AST



CrakyBaHHA ob6carom 0,4 kpegutie EKTC: yuactb y IV MixkHapogHin
HAYKOBO-NPaKTUYHIN KOHepeHUil MOoNoanx y4eHUX Ta CTYAEHTIB
«UndpoBa ekoHOMiIKa AK (haKTOp iIHHOBAL,N Ta CTaNoro PO3BUTKY
cycninbcTea»

THTY imeHi IBana Myntoa e 2023 e CepTtudhikat No02187

CrakyBaHHA ob6caromM 1 kpegut EKTC: HaBuyaHHA Ha oHNaWH-
nnatdopmi Prometheus Ha TeMmy: "AkapeMiuHa Bo6poYeECHiCTb:
OHNaWH-KypC ANa BUKnapadis"

MnaTtdopmMa MacoBUX BIAKPUTUX OHNANH-KypciB Prometheus e 2024 o
Ceptundpikat 012321

CrakyBaHHA obcarom 0.4 kpeguta EKTC: yuactb y VI MixkHapogHin
HayKOBO-NPaKTU4YHIN KOHepeHuil y4eHux Ta ctyaeHTiB «Uudpoea
€KOHOMiKa K paKTop iHHOBAUN Ta CTaNnoro Ppo3BUTKY cycninbcTea"
THTY imeHi IBaHa MNyntosa e 2025 e CepTundpikat N203756

CrakyBaHHA ob6caromM 4 kpeaguty EKTC: yuyactb y MikHapogHin
HayKoBO-NpPaKTU4HIN KoHdepeHuii International Scientific and
Practical Conference “Business Ecosystems: Sustainable Development
2025” (BESD 2025), (3-7 noToro 2025 p.; 3aranbHa KinbKicTb
akageMivyHnx roguH — 120; 4 kpeguta EKTC)

HY "3anopisbka nonitexHika" ¢ 2025 e CepTtudpikat 482-02070849-2025-
AAABL

CrakyBaHHA ob6carom 0.4 kpeguta EKTC: yuactb y || MixkHapoaHin
HAYKOBO-NPaKTUUHIN KOHepeHLii yyeHux Ta ctyaeHTiB «Ludpoea
eKOHOMiKa K (haKTop iHHOBALiN Ta CTaNoOro Po3BUTKY cycninbcrea"
THTY imeHi IBaHa MNynioa e 2021 e CepTtudpikat No0644

@® NYBNIKALLIT

Ony6nikoBaHo: MOHOrpadit — 2, HaykoBMX cTaTel — 18, Te3 gonosinen —
32, HaBYaNbHO-METOANYHKMX Npaub — 18

Mepenik 0OCHOBHMX HAYKOBUX Ta METOAUYHUX NpaLb:

0O.Kovalchyk, I.Kovalchyk. ANALYSIS OF THE MAIN GLOBAL TRENDS FOR E-
COMMERCE // CouianbHo-eKoHOMiYHI Nnpobnemu i gep»kasa, - 2021. -
Bunyck 2(25). — C. 541-549. Pexxum pgoctyny:
https://sepd.tntu.edu.ua/images/stories/pdf/2021/2 1koatek.pdf

MapTuHsk, |., & Kosanbuunk, O. (2024). OLIIHIOBAHHA EQEKTVBHOCTI
IHOOPMALLIMHUX CUCTEM B KOHTEKCTI MOABIMHOMO NEPEXOAY.
TaBpinicbkuin HaykoBui BicHK. Cepis: EkoHoMiKa, (19), 86-92.
https://doi.org/10.32782/2708-0366/2024.19.11

Kosanbuuk O., PisHnk H. Po3B1TOK €NeKTpoHHOI KOMepLii B KOHTEKCTI
uMdpoBoi TpaHcopMaLii: KopenauimHUn aHani3 Ta iIHHoBaLifHI
Beb6TexHonorii. CouianbHO-eKoHOMIYHI Npobnemu i pep»kasa. 2025. Bun. 2
(33).C.117-126. URL:
http://sepd.tntu.edu.ua/images/stories/pdf/2025/25koaiwt.pdf



H. M. Pi3Huk, O. A. KoBanbuuk, HO. B. KyTHUK. AHaniTMKa KNIEHTCbKNX OaHUX
y CRM-cucteMi 9K ocHoBa ana NpUMHATTA yNPaBiHCbKMX pPillleHb B
eneKTPoHHI komepuii. EOEKTMBHA EKOHOMIKA. 2025. N2 12 (2025). DOI:
https://doi.org/10.32702/2307-2105.2025.12.137

@ HABYAJbHI AUCLUNNIHK

EnekTpoHHa KoMepuis A

IHdbopMaUiiHi TexHonorii npogaxk A

IHcbopMaUiiHI cucTeMM Ta TEXHONOTIT B yNpaBRiHHI A

Beb-nporpamyBaHHs A
CepTudikat EHK N2 559 (19.11.2025)

EdekTmnBHICTb iHOpMaLUiMHKX cucTem A

@ TPOMALCHKA POBOTA

BonoHTepcbka poboTa
B0 "MpoMiHb coHua", TepHoNiNnb


https://dl.tntu.edu.ua/bounce.php?course=180
https://dl.tntu.edu.ua/bounce.php?course=4745
https://dl.tntu.edu.ua/bounce.php?course=814
https://dl.tntu.edu.ua/bounce.php?course=1363
https://dl.tntu.edu.ua/bounce.php?course=1378

